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POLICY:

Greystanes Disability Service (“Greystanes”) has a responsibility for ensuring the safety and well-being of its
employees and people we support.
The purpose of this policy is to ensure that employees are able to identify hazards which may pose a risk to the
health and safety of people in a person’s home. It is also important that staff have a clear understanding of the
legal, safety and privacy issues that arise when working in a person’s home. For this reason, employees of
Greystanes are required to comply with this policy.
Greystanes’ risk management procedures strive to ensure the safety of employees involved in providing
services in addition to the safety of others.

e A risk assessment will be completed using Greystanes’ Home Safety Risk Assessment form. This form
is used to review risks in a person’s home, is reviewed annually and also used when inducting new

staff.

e The Home Safety Risk Assessment form is prepared with the person Greystanes supports, and any
risks identified will need to addressed before commencement of services.

e A Home Safety Risk Assessment is completed during the initial interview and reviewed every 12
months. This form identifies any risk the person may pose to themselves, staff or others and a
management or support plan/strategy may be putin place.

e A participant living alone receiving personal support in their own home, may experience a level of risk
if supported by a Sole Support Worker. To avoid this situation, Greystanes ensures that the roster for
participants who live alone, includes numerous support workers on rotation.

SCOPE:

This policy applies to all full-time, part-time, casual employees, and contractors.
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LEGISLATION:

Disability Inclusion Act 2014 (NSW)

Australian Privacy Principles 2014

Australian Community Industry Standards 2023

NDIS Act 2013

Anti-Discrimination Act 1977 (NSW)

Disability Discrimination Act 1992

Privacy and Personal Information Protection Act 1998 (NSW)

Guardianship ACT 1987 (NSW)

Health Records and Information Privacy Act 2002 (NSW)
Ombudsman Act 1974 (NSW)

UN Convention on the Rights of Persons with Disabilities
Work Health and Safety Act 2011

REFERENCES:

NCAT -NSW CIVIL AND ADMINISTRATIVE TRIBURAL
Guardianship Division

Level 6 John Maddison Tower

86-90 Goulburn Street

Sydney NSW 2000

PO BOX K1026
HAYMARKET NSW 1240
Enquiries: 1300 006 228
www.ncat.nsw.gov.au
Email: gd@ncat.nsw.gov.au

NSW OMBUDSMAN
Level 24, 580 George St,
Sydney NSW 2000.

(02) 9286 1000

Free call: 1800 451 524

Email: nswombo@ombo.nsw.gov.au

www.ombo.nsw.gov.au
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