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Greystanes Disability Services (Greystanes) is committed to promoting a culture of legal, ethical and
moral behaviour.

It is Greystanes’ policy that employees are encouraged to come forward to disclose a wrongdoing will
do so with confidence and the respect of Greystanes. Staff will be protected and supported to the
fullest extent possible for disclosing wrongdoing. Greystanes wishes to eliminate any negative
connotations associated with whistleblowing and for it to be seen as a moral responsibility for
Greystanes as an employer, and for all employees.

This policy is important to help identify misconduct or dishonest or illegal activity that may not be
uncovered unless there is a safe and secure procedure.

This policy has been developed to:

encourage a person to disclose wrongdoing in good faith if they know or have reasonable grounds
to suspect such conduct

provide the framework of how to report misconduct or dishonest or illegal activity that may have
occurred within Greystanes

to ensure that anyone who discloses wrongdoing can do so safely, securely and with confidence
that they will be protected and supported

deal with a disclosure of improper conduct confidentially while protecting the identity of the
person and provide secure storage of information

ensure that Greystanes maintains the highest standards of ethical behaviour and integrity.

Please note that a vexatious, or false allegation is not disclosure in good faith.

SCOPE:

This policy applies to all staff and contractors.

LEGISLATIVE FRAMEWORK:

Australian Community Industry Standard: 2021
NDIS Practice Standards: 2021
NDIS Act 2013
Disability Discrimination Act 1992
Disability Inclusion Act 2014
Health Records and Information Privacy Act 2002 (NSW)
Privacy and Personal Information Protection Act 1988
Work Health & Safety Act 2011
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DEFINITIONS:

Disclosure: A release of factual information relating to wrongdoing or factual information to which the
whistleblower protections apply.

Personal work-related grievance: A disclosure that relates to the disclosure’s current or former
employment, which has implication for the discloser personally, but does not:

have any other significant implications for Greystanes; or
relate to conduct, alleged conduct, about a disclosable matter

Reportable Conduct: Is any past, present or planned likely future activity, behaviour or state of affairs
considered to be:

endangering a person, we support

in breach of Greystanes’ Code of Conduct or other internal policies

dishonest, corrupt, fraudulent or illegal conduct

improper conduct relating to accounting, internal controls, compliance, or audit matters
endangering health or safety

a serious misuse of Greystanes’ resources

detrimental to Greystanes’ financial position or reputation

concealing reportable conduct

Whistleblower: A person who reports a misconduct or dishonest or illegal activity that has occurred in
an organisation.

To implement this Policy, staff should read the related Procedures.
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