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Policy approved:

POLICY:
Greystanes Disability Services (“Greystanes”) relies on the unpaid work of volunteers and values their
contribution to the organisation highly.

Greystanes recognises that volunteers make a valuable and vital contribution to the effective operation
of community-based services. Greystanes also recognises that when based on sound principles,
volunteering benefits the volunteers, the company, its projects and the community which profits from

these services.

e All volunteers shall be treated with respect and with gratitude for their contribution.

e Volunteers shall be engaged at the discretion of the management of Greystanes.

e Volunteers will be provided with relevant training, including how to handle complaints.

e Volunteers shall carry out duties assigned by the management of Greystanes.

e All volunteers shall be as far as possible protected from harm, and shall be relieved of liability for
acts performed in the discharge of their volunteer functions.

SCOPE:

This policy and accompanying guidelines apply to all volunteers of Greystanes.

DEFINITIONS:

Volunteer — A member of the public who gives voluntarily of their time and effort to perform limited
functions of paid employees but seeks no remuneration for their time.

LEGISLATIVE FRAMEWORK:

Australian Community Industry Standard: 2021

NDIS Practice Standards: 2021

NDIS Act 2013

National Disability Insurance Scheme Act 2013
Disability Discrimination Act 1992

Disability Inclusion Act 2014

Health Records and Information Privacy Act (2002) NSW
Privacy and Personal Information Protection Act 1988
Work Health & Safety Act 2011
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