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POLICY:

Greystanes Disability Services (Greystanes) is committed to providing safe and healthily specialist
disability accommodation to people with a disability. Accommodation will be provided to participants
free from discrimination and where everyone is treated with dignity, courtesy and respect.
Greystanes is a NDIS registered Provider, and all our accommodation is registered with the NDIS, as per
the requirements of the NDIS (Specialist Disability Accommodation Conditions) Rule 2018.

Each person who shares accommodation at Greystanes is given a copy of their Greystanes’
Accommodation and SIL Service Agreements, which outlines the terms and conditions that apply to their
specialist disability accommodation house. The Service Agreement outlines the rights and
responsibilities of both parties, fees and payments (in line with the NDIS pricing framework), conditions
of cancellation of scheduled services, proposed changes to the Service Agreement, how to provide
feedback or make a complaint and, if required, how to end the Service Agreement.

Should a person request assistance to understand the agreement, Greystanes will provide clarity by
using the language or type of communication which the person understands. An electronic register of all
service agreements is kept at Greystanes.

SCOPE:

This policy applies to all participants who accept accommodation in properties owned or managed by
Greystanes.

Guiding Principles:

1. Privacy
Each person who lives in a house provided by Greystanes is entitled to reasonable peace, comfort
and privacy. Greystanes complies with all Privacy Laws. Refer Privacy and Confidentiality policy

2. Modifications, Repairs and Maintenance
Greystanes’ seeks to provide accommodation that both meets the needs of the person and also
their personal choices. Where possible, the person will choose their own colour and supply their
own furniture for their bedroom. Other aspects relating to functionality may be discussed. As
regards common areas, Greystanes shall decide.
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Regular inspections of dwellings are undertaken by staff to ensure the house is in a good state of
repair and is a safe environment for both participant and employee. Should there be a need for
repairs, Greystanes’ maintenance form should be completed and sent to the Corporate Services
Manager.

3. Sharing
People sharing a house are required to respect the House Rules and ensure the environment is
enjoyable and peaceful for other residents’

4. Discrimination
Greystanes promote equality for everyone and does not discriminate

5. External providers
Where a person living in a property owned or managed by Greystanes, has other NDIS providers
who deliver additional supported independent living supports, Greystanes will liaise with the
provider to safeguard the best outcome of that person, without impacting other people living in
the same house. Refer Service Coordination with External Providers policy

LEGISLATIVE FRAMEWORK:

Australian Community Industry Standard: 2018

NDIS Practice Standards: 2018 Quality and Safeguards Commission
Disability Discrimination Act 1992

Disability inclusion Act 2014 (NSW)

Health Records and Information Privacy Act 2002 (NSW)

Privacy and Personal Information Protection Act 1998 (NSW)
Guardianship Act 1987 (NSW)

Work Health & Safety Act 2011

Residential Tenancies Act 2010 (NSW)

REFERENCES AND LINKS:

www.tenants.org.au/resource/tenants-rights-manual

NSW CIVIL AND ADMINISTRATIVE TRIBURAL
Guardianship Division

Level 6 John Maddison Tower

86-90 Goulburn Street

Sydney NSW 2000

PO BOX K1026
HAYMARKET NSW 1240
Enquiries: 1300 006 228
www.ncat.nsw.gov.au
Email: gd@ncat.nsw.gov.au
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