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POLICY:

The objective of this policy is to ensure that all stakeholders are protected and risk is managed in the
environment in which services and supports are provided. The system complies with the requirements
under the National Disability Insurance Scheme (Incident Management and Reportable Incidents)
Rules 2018.

Greystanes Disability Services (GDS) will ensure that each participant is provided with information on
the Greystanes Incident Management System, including how incidents involving the participant have
been managed.

The GDS Incident Management System will demonstrate continuous improvement in incident
management by regular review of incident management policies and procedures, review of the
causes, handling and outcomes of incidents, seeking of participant and worker views, and

incorporation of feedback throughout the organisation.

All Greystanes workers are aware of, trained in, and comply with the required procedures in relation

to the GDS Incident Management System.

SCOPE:

The policy applies to all participants, staff and external stakeholders.
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LEGISLATIVE FRAMEWORK:

Australian Community Industry Standard: 2021
Australian Human Rights Commission Act 1986
Disability Discrimination Act 2010

Disability Inclusion Act 2014

Fair Work Act 2009

Health Records and Information Privacy Act (2002)
National Disability Insurance Scheme Act 2013
NDIS Practice Standards: 2021

NDIS Act 2013

Privacy and Personal Information Protection Act 1988

UN Convention on the Rights of Persons with Disabilities

Work Health & Safety Act 2011

REFERENCES AND LINKS:

NDIS Quality and Safeguards Commission

Level 1, 121 Henry Street Penrith NSW 2750

Phone: 1800 035 544

Email: contactcentre@ndiscommission.gov.au
ndiscommission.gov.au

FAIR WORK NSW Sydney Office:
Level 11, Terrace Tower

80 William Street

East Sydney, NSW, 2011

PH:1300 799 675

International: +61 293 081 808
Email: lodge@fwc.gov.au

Public Health
www.health.gov.au
www.health.nsw.gov.au
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NSW OMBUDSMAN

Level 24, 580 George St,

Sydney NSW 2000.

(02) 9286 1000

Free call: 1800 451 524

Email: nswombo@ombo.nsw.gov.au
www.ombo.nsw.gov.au

SAFEWORK NSW
Phone: 131050
Website: www.safework.nsw.gov.au

Therapeutics Goods Administration
www.tga.gov.au
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DEFINITIONS:

Incident: An event that was not planned, expected or intended to occur, but happened.

Notifiable Incident to the NDIS Commission: A certain act or event needs to have happened (or
be alleged to have happened) in connection with the provision of supports or services. This includes:
the death of a person with disability.

Notifiable Incident reportable to SafeWork NSW: Serious injury of a person, resulting in inpatient
medical attention or serious risk to health and safety to anyone in the workplace. Significant Injuries
and Dangerous Incidents are prescribed by the NSW Work Health and Safety Act 2011 (WHS Act)
and must be reported to SafeWork NSW directly as soon as aware.

Near Miss: A failure by staff to follow procedures and directions given.

Stakeholder: A participant, person, group or body that has a direct or indirect interest in the activities
and services of Greystanes.

Service Shortfall: A pre-arranged service was unable to be provided to reduce the adverse risk

being managed.
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