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POLICY:

Greystanes Disability Services (“Greystanes”) is dedicated to fostering and encouraging a supportive and
inclusive culture throughout our organisation.

Our aim is to ensure that everyone; people we support, employees or other stakeholders are equally
valued and respected.

This policy reinforces our assurance to provide an environment of equality and fairness in the provision
of services. People will not be treated unfairly because of race, ethnicity, gender, sexual orientation,
socio-economic status, age, physical and/or intellectual disabilities, religious or political beliefs and
other ideologies.

Everyone will be supported and encouraged to develop their full potential and maintain links with their
cultural heritage, including language, traditions, customs, beliefs, religion and spirituality.

Greystanes is committed to maintaining a zero-tolerance policy towards any form of unlawful or unfair
discrimination and will take disciplinary action against anyone who violates this policy.

SCOPE:

This policy applies to all people Greystanes supports, family, guardians, employees and other
stakeholders of Greystanes Disability Services.

GUIDING PRINCIPLES

This policy does not mean simply treating everyone the same.

Equality and diversity is about promoting and accepting the things that make us different.
Diversity means understanding that each individual is unique.

Greystanes values and actively supports a culturally diverse workforce.
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DEFINITIONS:

Equality: refers to the fair and impartial treatment of all individuals, ensuring that everyone has the
same opportunities to succeed, regardless of their unique backgrounds or characteristics.

Diversity: encompass all the attributes that distinguish individuals from one another, such as race,

religion, ethnicity, language, gender, socio — economic status, gender identity, sexual orientation, any
disability, age, and any other characteristic that may define differences.

LEGISLATIVE FRAMEWORK:

Anti-Discrimination Act 1977

Australian Community Industry Standard: 2018

Disability Discrimination Act 1992

Disability Inclusion Act 2014 (NSW)

Health Records and Information Privacy Act 2002 (NSW)

Human Rights and Equal Opportunity Commission Act 1986

NDIS Practice Standards 2021: 2018 Quality and Safeguards Commission
Privacy and Personal Information Protection Act 1998 (NSW)

Work Health & Safety Act 2011

Fair Work Act 2009

REFERENCES AND LINKS:

NSW OMBUDSMAN

Level 24, 580 George St, Sydney NSW 2000.
General enquiries: 02 9286 1000

Toll free (outside Sydney Metro): 1800 451 524
Fax: 02 9283 2911

Email: nswombo@ombo.nsw.gov.au
www.ombo.nsw.gov.au

THE MULTICULTURAL DISABILITY ADVOCACY ASSOCIATION
10-12 Hutchinson Street, Granville NSW 2142

General enquiries: (02) 9891 6400

Toll Free (outside Sydney Metro): 1800 629 072
www.mdaa.org.au

AUSTRALIAN HUMAN RIGHTS COMMISSION

Level 3, 175 Pitt Street SYDNEY NSW 2000

GPO Box 5218, SYDNEY NSW 2001

www.humanrights.gov.au

Telephone (Direct): (02) 9284 9600 or 1300 369 711 (General enquiries)

THE COMMMUNITY RELATIONS COMMISSION: Language Services

Has Interpreter cards to help you and the client identify the language being spoken if needed.
Phone: (02) 8255 6767

Email: contact@ multicultural.nsw.gov.au
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TIS (Translator and Interpreting Service)
Phone: 131 450 (within Australia)
Phone: +613 9268 8332 (outside Australia)

HEALTH CARE INTERPRETER SERVICE
PHONE: (02) 9912 3800
For Health Care Related Issues only. Only a health services provider can organise this; on-site only.

DEAF SOCIETY OF NSW
For AUSLAN interpreters.
Ph: (02) 9893 8555 or 1800 893 855
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