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POLICY:

The objective of this policy is to manage forecast and unforeseen adverse environmental events and

incidents potentially affecting our participants.

The effective management and review of adverse events is undertaken by Greystanes, to ensure that
all stakeholders are protected and risk is managed in the environment in which service and support is
provided. Systems are maintained for the recording and management of adverse events and incidents

to provide an understanding of their planned management.

An Emergency Disaster Plan covering adverse events and incidents is outlined in Greystanes
Procedures. This includes an emergency Flip Chart for each location outlining the procedures to be

adhered to during an emergency.

SCOPE:

The policy applies to all participants and those staff who support them.

LEGISLATIVE FRAMEWORK:

Australian Community Industry Standard: 2021

NDIS Practice Standards: 2021

National Disability Insurance Scheme Act 2013

Disability Discrimination Act 1992

Disability Inclusion Act 2014 (NSW)

Health Records and Information Privacy Act 2002 (NSW)
Privacy and Personal Information Protection Act 1988
Work Health & Safety Act 2011
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Greystanes

DISABILITY SERVICES "
REFERENCES AND LINKS:

SAFEWORK NSW
Phone: 131050
Website: www.safework.nsw.gov.au

Public Health: PH: 1300 066 055
www.health.gov.au
www.health.nsw.gov.au

Therapeutics Goods Administration
www.tga.gov.au

FIRE AND RESCUE NSW
Emergency: PH: 000
PH: 02 9265 2999

1 Amarina Avenue
Greenacre NSW 2190
www.fire.nsw.gov.au

WEATHER
www.bom.gov.au

DEFINITIONS:

Adverse Event: Adverse events are unintended and sometimes harmful occurrences.

Incident: An event that was not planned, expected or intended to occur, but happened.

Notifiable Incident to the NDIS Commission: See Abuse and Neglect (protection of vulnerable people
policy.) A certain act or event needs to have happened (or be alleged to have happened) in
connection with the provision of supports or services. This includes: the death of a person with
disability.

Notifiable Incident reportable to SafeWork NSW: Serious injury of a person, resulting in inpatient
medical attention or serious risk to health and safety to anyone in the workplace. Significant Injuries
and Dangerous Incidents are prescribed by the NSW Work Health and Safety Act 2011 (WHS Act) and
must be reported to SafeWork NSW directly as soon as aware.

Near Miss: A failure by staff to follow procedures and directions given.

Stakeholder: A participant, person, group or body that has a direct or indirect interest in the activities
and services of Greystanes.

Service Shortfall: A pre-arranged service was unable to be provided to reduce the adverse risk being
managed.
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