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POLICY:

Greystanes Disability Services (“Greystanes”) recognises the need for clear service access and exit
criteria to ensure fair, transparent and equitable access based on relative need and within the
allocated resource framework.

Greystanes is committed to ensuring that the well-being of the participant/person we support will be
paramount. All needs of the person will be addressed in a timely fashion and sensitive to the person’s
cultural and linguistic background. Assessments will be carried out prior to placement where
appropriate, and name, identity, family, social, community, language, cultural and religious ties will be
respected.

Access to Greystanes’ services is based upon freedom from discrimination on the grounds of race,
gender, sexual orientation, class, political affiliation or religious beliefs.

Where a person wishes to, or no longer derives any benefit from a Greystanes service, the person has
a right to exit the service. Greystanes has a right to exit a person where identified support need/s can
no longer be met within Greystanes’ resource framework, or the person fails to adhere to the
conditions set out in their signed Service Agreement.

SCOPE:

This policy relates to people Greystanes supports, which includes participants receiving funding from
the NDIS, ICARE, people who access Greystanes support services through private funding.

LEGISLATIVE FRAMEWORK:

Australian Community Industry Standard: 2023
Australian Human Rights Commission Act 1986

NDIS Practice Standards: 2021

NDIS Act 2013

National Disability Insurance Scheme Act 2013
Disability Discrimination Act 1992

Disability Inclusion Act 2014 (NSW)

Health Records and Information Privacy Act 2002 (NSW)
Privacy and Personal Information Protection Act 1988
Work Health & Safety Act 2011 (NSW)
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DEFINITIONS:

Participant/Person We Support: Refers to the person who has chosen Greystanes Disability Services as
the provider of their support services.

Barrier: A barrier is defined as anything that may obstruct a person from accessing a service such as
age, behavior, cost, transport, location

Guardian: A guardian of a person over the age of 16 is a legally appointed substitute decision maker,
appointed for a specific time and for a specific function or functions.

Person Responsible: A ‘person responsible’ for an adult who is not capable of consenting to their own
treatment is defined by the Guardianship Act 1987.

There is a hierarchy of persons from whom the person responsible for a person is to be ascertained.
That hierarchy is, in descending order:

e The person’s guardian, if any, but only if the order or instrument appointing the guardian
provides for the guardian to exercise the function of giving consent to the carrying out of
medical or dental treatment on the person,

o The spouse of the person, if any, if:

>  The relationship between the person and the spouse is close and continuing, and
»  The spouse is not a person under guardianship,
° A person who has the care of the person,
e Aclose friend or relative of the person.

REFERENCES AND LINKS:

NSW CIVIL AND ADMINISTRATIVE TRIBURAL
Guardianship Division

Level 6

86-90 Goulburn Street

PO Box K1026 Haymarket 1240

Sydney NSW 2000

Enquiries: 1300 006 228
www.ncat.nsw.gov.au

E: gd@ncat.nsw.gov.au
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